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PREAMBLE  

Coronavirus (“COVID-19”) is a dangerous and easily transmissible disease that has 
had a dramatic effect on Ontario, Canada and the world.  

The film, television and digital media industries have been affected like all industries, 
though with intense safety protocols based on federal, Ontario and local public health 
authorities (including the Ontario government’s Section 21: Film and television industry 
health and safety during COVID-19), projects have been able to continue.  

All members of a film, television or digital media production (Producer, employees, 
contractors, personnel, cast, background, crew etc.) have a responsibility to prevent 
the spread and exposure of COVID-19 during all stages of production for ZONE (the  
‘Production’). These COVID-19 Safety Protocols & Guidelines (the ‘Document’) 
outlines best practices to do so.  

Everyone is accountable for maintaining a safe and healthy workplace by carrying 
out the following responsibilities:  

Producer Responsibilities include:  

• Providing a safe workplace to all employees, contractors, personnel, cast, 
background, crew (the ‘Cast and Crew’) in accordance with Ontario’s 
Occupational Health and Safety Act. This includes taking all reasonable 
precautions to provide a healthy and safe workplace.  

• Enforcing health, safety and physical distancing guidelines as recommended by 
the federal, Ontario and local public health authorities during Production except 
for the approved circumstances in Section 21/these guidelines which are 
necessary for the Production.  

• Updating this Document as needed to keep up to date with changing 
recommendations from the Canadian and Ontario governments as well as 
local public health authorities.  

• Providing all Cast and Crew with these COVID-19 Safety Protocols & Guidelines, 
which will provide a Production-specific plan for implementing the Ontario 
government’s regulations including Section 21: Film and television industry 
health and safety during COVID-19.  

• Providing all Cast and Crew with appropriate Personal Protective Equipment 
(“PPE”), with training on how to wear PPE and on the hygiene practices that 
everyone will be required to follow while working on the Production.  
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• Assessing any concerns raised about unsafe work and, if required, implementing 
the appropriate solution(s) to address these concerns. 

• Protecting the personal information of Cast and Crew members collected and only 
using/disclosing that information to the extent necessary and consistent with the 
purpose for which the information is collected. That purpose is preventing the 
spread of COVID-19 and maintaining a safe and healthy workplace.  

Cast and Crew Responsibilities include:  

• Cooperating with the Producer in following all health and safety directives listed in 
this Document, in the Section 21 guidelines and provided by federal, Ontario 
and local public health authorities.  

• Taking reasonable care to protect their own health and safety as well as the 
health and safety of all others who may be affected by their actions or 
omissions at work by following safe work practices and procedures.  

• Abiding by the rules of physical distancing, cleaning and hygiene including 
reasonably ensuring a separation of at least two metres from other individuals 
at the workplace unless following one of the exceptions listed in this Document.  

• Wear the prescribed PPE provided by the COVID-19 Safety Team and only 
wearing one’s personal PPE if the COVID-19 Safety Team has provided prior 
approval.  

• Bringing forward to the department head, the COVID-19 Safety Supervisor, the 
production manager or the producer any concerns about unsafe work.  

• Reporting their own potential exposure to COVID-19.  

• Following all directions from the Production and/or Public Health Ontario in the 
event of potential exposure to COVID-19.  

• Following all federal, Ontario and local public health authority guidelines and 
protocols on COVID-19 safety including physical distancing and social gathering 
requirements outside of work on the Production, including but not limited to 
those listed here:  

o Toronto: https://www.toronto.ca/home/covid-19/covid-19-reopening 
recovery-rebuild/covid-19-reopening-guidelines-for-businesses  

organizations/covid-19-guidance-indoor-outdoor-events/  

o Hamilton: https://www.hamilton.ca/coronavirus/celebrations-during-covid 
19 
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• Ensuring compliance with the provisions of this Document at all times while 
working on the Production.  

• Staying updated with government updates:  
o Government of Canada: https://www.canada.ca/en/public-
health/services/diseases/coronavirus-disease-covid-19.html 
o Government of Ontario: https://covid-19.ontario.ca/  
o Public Health Ontario: https://www.publichealthontario.ca/en/diseases 

and-conditions/infectious-diseases/respiratory-diseases/novel-
coronavirus  

 
BEST PRACTICES  

The approach of the Producer to maintain a safe and healthy workplace can 
be summarized as:  

01.Exclusion of individuals with an active COVID-19 infection and/or 
COVID-19 Symptoms, high-risk exposure to COVID-19 OR 
unvaccinated individuals who have travelled out of country in the past 
14 days or who live with others who or are experiencing symptoms of 
COVID-19. 

02.PPE and Hygiene habits  
 
03.Sanitation of Frequently Touched Surfaces, Equipment and all Workspaces  

04.Consistent Physical Distancing of 2 metres unless it falls under the pre-
approved exceptions.  

The COVID-19 Safety Supervisor and their team will be responsible for monitoring all 
Cast and Crew, working with department heads to plan out workspaces, coordinating 
cleaning/disinfecting and then working with all Cast and Crew to ensure the practices 
listed in this Document are followed.  

Any COVID-19 Safety concerns can be addressed to the COVID-19 Safety 
Supervisor:  

 Adrian Jaworski 
 +1 647 470 7333 
 adrian@pulsaruv.com 
 
Or the Production Manager:  

Deborah Marks  
+1 416 893 4894  
deborahmarks99@gmail.com  
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As part of their deal memos/contracts for the Production, all Cast/Crew will provide 
proof of reading this Document and watching the necessary health and safety 
videos onproper hand washing as well as proper donning and doffing of PPE 
(attached as Schedule A). 
 
 

EXCLUSION OF INDIVIDUALS WITH AN ACTIVE COVID-19 INFECTION AND/OR 
COVID-19 SYMPTOMS  

To ensure the exclusion of individuals with a diagnosed and active COVID-19 infection 
and/or experiencing COVID-19 symptoms, the Production’s approach is:  

• Frequent Testing  

• Daily Screenings including Temperature Checks  

• Immediately isolating those who report COVID-19 symptoms during the workday  

Pre-Employment Testing 
  
The Production will test Cast and Crew prior to start of employment, and periodically 
during pre-production and the course of principal photography.  

Where possible, pre-employment testing will consist of one lab-based (non-pooled) 
PCR diagnostic test conducted within 48 hours of start date. 

If a lab-based PCR diagnostic result is not viable to obtain prior to start of 
employment, a rapid molecular (via Abbott ID Now device) or a rapid antigen (via 
Abbott Panbio COVID-19 Ag Rapid Test Device (Bilateral Anterior Nasal) will be 
conducted within 48 hours of start date and may be performed at the same time as the 
lab-based PCR. A negative result must be obtained by either of the approved rapid 
test devices for work clearance. 

If an employee is coming from another production, clearance from work may be 
granted with proof of a negative result via an approved rapid test conducted within 48 
hours prior to start date or within 72 hours if the test performed was a lab-based PCR 
diagnostic test.       

Exceptions to this include those working remotely for the entirety of the production (not 
interacting with other Cast/Crew members), preliminary location scouts, meetings, and 
initial office set up where masks are worn at all times, all individuals self-drive, and 
physical distancing can be maintained with minimal crew occupancy  

If one has tested positive with COVID-19 previously but cleared by Public Health to 
return to work, they will also be exempt from testing until three months after the start 
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date of their initial COVID-19 symptoms, or if asymptomatic, starting from the date of 
their positive test. 

Periodic Testing 

Based on the current union and public health protocols, periodic testing during 
principal photography will proceed as outlined below. This may be amended based on 
de-escalation triggers (ie. Rt rate reaching <1.2 AND the number of cases in Toronto 
<10 cases per 100,000) or revised guidelines from applicable unions, government and 
Public Health officials. 

The tentative testing dates for pre-production are set as:  

• Every Friday 

During principal photography, testing for Zone A will tentatively be:  

• Every Monday (lab-based, non-pooled PCR) 
• Every Wednesday (rapid antigen) 
• Every Thursday (rapid antigen — partially/unvaccinated only) 
• Every Friday (rapid antigen) 

During principal photography, testing for Zone B will tentatively be: 

• Every Friday  

During principal photography Zone C will tentatively be: 

• Every other Friday (alternating groups) 
 

Zone D is not applicable during this production 

Note regarding Dailies:  
 
If Dailies are unable to make the testing schedule set by Production, they must 
provide evidence of a negative COVID-19 PCR or RT-PCR test result taken no earlier 
than 72 hours before the start of working with another Cast or Crew member or they 
will not be welcomed to set. Heads of Department need to communicate their dailies 
needs with the COVID-19 Safety Team in advance so they can help ensure all Dailies 
meet this requirement.  

Testing frequency, dates and methods are subject to change during Production in 
response to recommendations from federal, Ontario and local public health 
authorities, applicable unions or as determined by the Producer in its sole discretion.  

Testing will be conducted via the Bilateral Anterior Nasal method as approved by 
Health Canada, Ontario Public Health, the CDC and all union guidelines as a suitable 
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and safe method of testing for the asymptomatic population. Anyone who develops 
symptoms or tests positive throughout production is required to be tested at a testing 
facility to receive a Nasopharyngeal Swab (NP) through Public Health for official 
diagnosis, local case recording and contact-tracing purposes. 

All Cast and Crew must treat all Testing Staff with respect and courtesy. 
Treating them rudely, aggressively or abusively is a violation of the guidelines in 
this Document.  

In the event of a positive test result, please see IN THE EVENT OF A COVID-
19 POSITIVE TEST RESULT.  

Daily Screenings including Temperature Checks  

At the beginning of each shoot day, Cast and Crew will fill out a digital 
health questionnaire provided as part of the Call Sheet e-mail.  

Upon arrival to set, each Cast and Crew member will report to the COVID-19 
Safety Station where:  

• It will be verified their questionnaires have been completed and logged  

• They will have their temperatures taken by a member of the COVID-19 Safety 
Team  

• They will demonstrate their Pod/Group Identification badge (the ‘ID Badge’) on a 
visible coloured lanyard indicating which Zone and Pod they are allowed to 
enter. The ID badge will also be scanned to allow entry to set and/or office. 
Access to these areas will be determined by the production.  

• A wristband will also be given to visibly show their daily clearance for their 
assigned area of work 

• They will receive any further PPE and sanitizer as they require. 
 

A Cast or Crew Member will be denied entry if:  

• They log a temperature of >/= 38°C/100.4°F  

• Their questionnaire is not completed or logged  

• They are missing their ID badge  

• Do not have a negative COVID-19 test result in the allowed time period. 
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Immediately isolating those who report COVID-19 symptoms during the work day  

If a Cast or Crew Member experiences any COVID-19 symptoms, they are to report 
themselves to a member of the COVID-19 Safety Team where they will be isolated 
from the rest of the Cast and Crew, and sent home. They will be encouraged to either 
call Telehealth: 1-866-797-0000 or their primary care provider (for example, family 
physician)  

 
For reference, COVID-19 symptoms include:  

• Fever  
• New onset of cough  
• Worsening chronic cough  
• Barking cough, making a whistling noise when breathing (croup) or Shortness of 

breath  
• Difficulty breathing  
• Sore throat  
• Difficulty swallowing  
• Decrease of loss of sense of taste or smell  
• Chills  
• Headaches  
• Unexplained fatigue / malaise / muscle aches (myalgias)  
• Nausea / vomiting, diarrhea, abdominal pain  
• Pink eye (conjunctivitis)  
• Runny nose or nasal congestion without other known cause (and not associated 

with seasonal allergies)  
• Delirium  
• Unexplained or increased number of falls  
• Acute functional decline  
• Worsening of chronic conditions  
• Sluggishness or lack of appetite 
 
All cast/crew experiencing ANY symptom MUST stay at home and report to 
COVID-19 Safety Team. If symptoms develop while at work, please safely 
remove yourself from others and notify the COVID-19 Safety Team where a 
nurse or medic will meet you to assess your health and help direct you to a 
testing facility. 
 
Anyone experiencing any symptom MUST follow public health guidelines and 
be tested at an Assessment Center. A negative result must be produced and 
all individuals must be completely symptom-free for 24 hours before returning 
to work, regardless of vaccination status. 
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PPE AND HYGIENIC HABITS  

Cast and Crew will personally abide by the following:  

• Surgical/medical masks are required. No cloth masks allowed unless paired 
with at least one surgical mask. Those provided by Production will be at the 
very least a Level 2 Procedural Medical Mask. Replace the Level 2 
Procedural Mask at Lunch with a fresh mask (or if it gets 
dirty/contaminated/wet).  

• Face shields/goggles are required by those working within 6 feet of talent 
without masks. Face shields will be provided. Personal goggles may be 
permitted upon approval. 

• Avoid touching your eyes, nose, mouth and mask, especially if you wear 
gloves.  

• Cover your cough and/or sneeze with the crook of your elbow (or a clean 
tissue, which is immediately thrown in the trash).  

• Wash hands or sanitize for at least 20 seconds…  
o before and after manipulating PPE  
o touching your face  
o after coughing/sneezing/blowing your nose  
o before and after eating  
o after handling something that is frequently touched  
o before/after using sharing equipment/materials  
o prior to entering/leaving the workplace  
o going to the washroom  

• Maintain the cleanliness of all shared facilities including all washrooms  

• Masks must be worn at ALL times in the OFFICE or on set except when 
eating or drinking. 

• Do not eat or drink unless in designated eating areas.  
 

• PPE will be disposed in the garbage providing that the Cast or Crew Member 
rips/removes the earloops.  

At the start of each Cast or Crew Member’s start on the Production, the COVID-
19 Safety Team will provide them with a welcome pack, which includes:  

• Their ID badge for Group/Pod Identification  
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• Sanitation Materials (hand sanitizer, alcohol wipes, etc.)  

• Appropriate PPE 

Each department will also get start up supplies including sanitation materials, 
extra face-shields and extra masks.  

The COVID-19 Safety Team will ensure hand sanitizer and other supplies are 
accessible to each Cast and Crew Member at convenient locations and also ensure 
signage with reminders and instructions (maximum occupancy, face-shield zone) 
are posted for Cast and Crew reference.  

 
Every day as part of the 1st AD Safety Meeting, COVID-19 related safety 
requirements/reminders will be delivered by the 1st AD or a member of the COVID-
19 Safety Team.  

As much as possible, COVID-19 safety reminders for ‘set ’(where shooting is 
occurring) will be delivered by the 1st AD, unless they request a member of the COVID-
19 Safety Team fills in this responsibility on a case-by-case basis.  

SANITATION OF FREQUENTLY TOUCHED SURFACES, EQUIPMENT AND 
ALL WORKSPACES  

Each department is responsible for the sanitation and disinfection of their 
equipment and exclusive spaces and the COVID-19 Safety Team will provide 
sanitation and cleaning supplies as requested.  

Each new location/studio will have a preliminary disinfection of high-touch surfaces off 
the top of each day and at the end of every shoot day by the COVID-19 Safety Team, 
who will also disinfect periodically and at least every 4 hours throughout the day. 
These include tables, doorknobs, light switches, countertops, handles, break areas 
and shops. Each department is responsible for the sanitation of their own designated 
area/equipment though the COVID-19 Safety Team can coordinate assistance if 
requested.  

The COVID-19 Safety Team will assist the Locations Team in the disinfection of 
the eating/lunch areas.  

Cleaning supplies used will be provided by Apple and/or FDA approved to kill 
viruses and bacteria with an appropriate DIN number. 

The COVID-19 Safety Team will work with the Locations Department to complement 
the usual pre-COVID location cleaning protocols with disinfection of high-touch 
surfaces. 
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The COVID-19 Safety Team reserves the right to bring in external cleaning services 
to assist in large-scale cleaning and disinfection operations.  

CONSISTENT PHYSICAL DISTANCING  

Physical Distancing will be maintained by:  

• Remote/Digital work as much as possible  

• Division into Zones and Pods  

• Self-Driving or Carpooling only by Pod and <50% capacity unless all individuals 
are fully vaccinated. All individuals sharing a vehicle must wear a mask at all 
times 

Signs will be posted to remind everyone of the importance of physical distancing in 
all sensitive areas.  

You are required to keep a distance of at least 2 metres from all others as much 
as possible through the course of the Production, even while wearing proper PPE. 
Exceptions to this will be listed below.  

Due to the nature of film and television work, every Cast and Crew member 
acknowledges and consents through acceptance of this Document that their work 
on the Production will cause them to be within 2 metres of other Cast and/or Crew 
Members at certain times. It is their right to revoke this consent at any time by 
communicating this to the production manager.  

Remote/Digital work as much as possible  

To help promote physical distancing, the Production will push for as much as possible:  

• Remote pre-production  

• Meetings and Show and Tells via Zoom or some other video conferencing 
service  

• Self-driving and avoiding carpooling  

• Paperless office (call sheets, sides, deal memos, cast/crew lists, script revisions, 
schedules and more being all digital)  
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• Paperless accounting:  
o Payment via direct deposit, e-transfer. If not possible, through cheque in 

an unsealed envelope, disinfected before handoff.  
o Digital purchase orders  
o Petty cash via e-transfer/direct deposit  
o A drop off system where items/envelopes are placed on a table or in a 

space, so individuals do not have to get within 2 metres of each other 
 

• No Visitors or Non-Tested individuals on set. Exceptions include:  

o ACTRA OSLOs providing they abide by all proper PPE and physical 
distancing requirements, though they may be denied access to SAG 
Cast Members if they do not meet the SAG testing requirements.  

o Landlord/property owners as well as location contacts and  
maintenance/technicians who will work with Production and the COVID-
19 Safety Team to coordinate their presence ahead of time.  

o Any other individual that Producer deems essential. These will either be 
tested or their access coordinated with the COVID-19 Safety Team to 
ensure they do not interact with Cast and/or Crew.  

• All Crew Members and Departments are to notify the COVID-19 Safety Team 
of any in-person work with other Crew Members/Departments beyond that of 
pre-production at the studio (Downsview Park Studios, 40 Carl Hall Road, 
Toronto)  and principal photography so a discussion of COVID-19 Safety 
precautions can take place. For clarity, at the very least the following must take 
place:  

o Double-masking and face-shields will be worn while around other crew. 
o Physical Distancing of 2 metres will be respected.  
o Sanitation of hands/materials that are shared.  

Division into Zones and Pods  

On set, each Cast or Crew Member will be divided into Zones, which will further 
be subdivided into Pods. Each pod is set-up to limit contact amongst Cast and 
Crew members.  

Please refer to the issued Zone and Pod List for an accurate breakdown of Cast 
and Crew.  

 

 



13 
ZONE COVID-19 Safety Protocols – Updated August 18, 2021 

ZONE A: CAST & CREW AROUND UN-MASKED CAST  
Such as: Showrunner, Producers, Directors, 1st ADs, Script Supervisor, 3rd AD/TAD, 
Processing (Make-up/Hair/Wardrobe), Camera, Sound, Select Wardrobe, Select 
Props, Select Art Department, Stunt Coordinator, Still Photography, Grips/Electrics, 
select COVID-19 Safety Team  

• As with all other Crew, all Group A will wear a surgical mask at all times 

• Face shields will be mandatory for all processing departments such as hair, 
makeup, wardrobe, sound, etc. and all other crew members needing to work 
within the presence of unmasked cast. Camera Operators are allowed to lift 
their face-shield when rolling and must remain masked at all times. 

• Separate monitors will be set up to encourage physical distancing; must 
respect the 2-metre physical distancing rule as much as possible.  

• Zone A Badges will be given a RED, YELLOW, GREEN, or PURPLE 
lanyard. 
 

• Each lanyard colour determines a different level of access: 
 

RED = Cast, Stunts & BG Zone A 

RED = On active sets interacting with cast less than 6ft Zone A 

ORANGE = Basecamp Only (On active sets) Zone A 

YELLOW = On active set with cast greater than 6ft Zone A 

GREEN = Can go to set w/ no Cast (On active sets) Zone A 

BLUE = Office OR Set access (On inactive sets); no cast Zone B 

PURPLE = Office AND Construction Access (On inactive 
sets);  Zone B 

BLACK = Visitor Zone B 

ZONE B: CREW NEVER AROUND UN-MASKED CAST OR ON ACTIVE SETS 
Such as: Construction, Select Wardrobe, Select Props, Select Art Department, 2nd 

AD, Data Management, Production Office, select Producers/Executives, 
Accounting, Craft  

• As with all other Crew, all of Zone B will wear a surgical mask at all times 
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except when eating or drinking in designated areas 

• Will not be allowed to enter the Set (will be defined by signs and tape) when 
Cast are on-site maskless.  

• Will be provided with monitors or access to a monitor viewing application so 
they can be far from Cast  

• Zone B lanyards will be BLUE and PURPLE 

GROUP C: NEVER INTERACTING WITH ZONE A OR B PERSONNEL 
Such as: Select construction, Select LSPs, Select Buyers 

• As with all other Crew, all Zone C will wear a surgical mask at all times 
except when eating or drinking in designated areas 

• Never on set with Cast  

• Group C lanyards will be BLACK.  

GROUP D: NEVER ON SET/WORKING REMOTE  
Such as: Remote Executive Producers, Writers,, Casting, Music, Post-Production  
 

• Working remotely at all times/no interacting with Cast and/or Crew.  
 

Crews who typically work closely together will be sub-divided into Pods, which 
will be used for organizing off-set stations and designated eating areas. This 
information will be communicated on the ID Badge provided by the COVID-19 
Safety Team.  

The proposed Pod List (subject to change) is as follows:  

Zone A:  
1. Showrunner, Producer, Director, 1st AD, Script Supervisor  
2. Main Cast, Cast Driver  
3. Secondary Cast  
4. Cast Day Players  
5. Background  
6. Processing, 3rd AD, TAD, Zone A Wardrobe, Zone A Props, Zone A Art/Set 6. 
Camera Pod  
8. Electric Pod  
9. Grip Pod  
10. Sound Pod 
11. Zone A Safety/Craft Pod  
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12. Part-Time Pod  

Zone B:  
13. Remote Executives/Producer  
14. Zone B Art Department  
15. Zone B Set Decoration and Props  
16. Zone B Wardrobe  
17. Production/LM Pod  
18. Zone B Safety/Craft Pod  
19. Accounting Pod  
20. Remote Zone A Members  
21. Transportation/Genny Pod  

Zone C:  
22. Construction  

Closed Sets/Private Blocking will only include the Director, Producer, Showrunner, 
1st AD and DP.  

Self-Driving or Carpooling only by Pod  

Self-driving is encouraged. If individuals must carpool, please do so by Pod order 
and follow the following protocols. Communicate with your head of department, 
Production and the COVID-19 Safety Team if your transportation will involve 
breaking any of these protocols.  
 
For Carpooling  

For the driver:  
• be masked at all times. While PPE is important, it is more important that your 

vision is unclouded and clear during the drive.  
• leave the front passenger seat vacant  
• maintain occupancy < 50% (for a four-seat vehicle, occupancy is two including 

driver; when 50% is not possible, entire vehicle must be fully vaccinated 
• please have airflow via open/cracked windows (the front passenger window 

and the rear driver’s side window)  
• make sure to sanitize before/after driving and after handling anything that is 

not a part of your personal belongings.  
• avoid touching your mask, eyes, face at all times etc.  
• Each vehicle must have a barrier between the driver and the passengers 
• Never recirculate air, always use fresh air from outside for heating/cooling 

For passengers:  
• must be masked at all times  
• make sure to sanitize before/after driving and after handling anything that is not a 
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part of your personal belongings. 
• avoid touching your mask, eyes, face at all times etc.  

Exceptions to Physical Distancing Requirements  

The exceptions to physical distancing for those wearing proper PPE 
include:  

• Crossing briefly  

• When the required work dictates those of different pods must work in 
the same space at the same time (ie. On-Set Dresser dressing while 
Electrics light) 

• Between Members of the Same Pod  

• Pre-approved Pod Crossover in the Pod List (ie. Processing and Cast)  

The only exception to physical distancing for those not wearing proper PPE are 
Cast Members as per the needs of the Script.  

No Crew will ever be within 2 metres of another Cast or Crew member 
without proper PPE (double-masks, face-shields).  

A NOTE FOR THOSE WHO ARE VACCINATED (OR PARTIALLY SO)  

Vaccinated individuals must continue to wear a mask and maintain social distancing 
as they can still pass on the virus while being asymptomatic. For clarity, no exceptions 
in these protocols are granted to vaccinated individuals.  

IN THE EVENT OF A COVID-19 POSITIVE TEST RESULT  

Producer’s approach to the following will be broken down into the following sections:  

• In the event of a COVID-19 Positive Test Result as part of Frequent Testing  

• If a Cast or Crew Member has High Risk Contact with a COVID-19 Positive 
Case Outside of Production  

• If a Cast or Crew Member has Medium Risk Contact with a COVID-19 Positive 
Case Outside of Production  

• If a Member of a Cast or Crew Member’s personal household bubble has 
Medium to High Risk Contact with a COVID-19 Positive Case (ie. a child is sent 
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home from school due to a COVID-19 positive classmate)  

• Variants/Informing Production  

• Workplace Spread of COVID-19  

In the event of a COVID-19 Positive Test Result as part of Frequent Testing  

The name of any individual who tests positive for COVID-19 will remain confidential 
and shared only on a need-to-know basis. If any Cast or Crew Member tests positive 
for COVID-19 through frequent testing or otherwise, Production will notify: 

• the COVID-19 positive Cast or Crew Member  

• Public Health Ontario (lab notifies) 

• Applicable trade unions (if required)  

The Production will abide and work with Public Health Ontario on their written 
instructions and/or verbal advice from overseeing physician Dr. Danielle O’Toole. 
Production will also use Bluetooth technology devices attached to ID badges to notify 
those of close contact of one another as well as provide concrete data for contact 
tracing. These will not trace GPS activity but rather movements in comparison to other 
devices. The following chart will help to identify and determine exposure risk level 
found and updated frequently here: https://www.canada.ca/en/public-
health/services/diseases/2019-novel-coronavirus-infection/health-
professionals/interim-guidance-cases-contacts.html 
 
 
For those exposed who are deemed to be Medium to High Risks, they will stop working 
and self-isolate for a period of time determined by Public Health Ontario. The Producer 
has the right to request they self-isolate for a period of 5-14 days at their discretion and 
not to return to set until proof of a negative test taken 5-7 days after exposure.  

If a Cast or Crew Member has High Risk Contact with a COVID-19 Positive 
Case Outside of Production  

Any Cast or Crew Member that comes into High Risk Contact with a COVID-19 
positive case outside of production during the course of their engagement of the 
production or 14-days prior to commencing work, is required to immediately inform the 
production manager and to follow the directions of Public Health Ontario.  

The Producer may require the individual self-isolate for a period up to 14 days and to 
get tested after a period of up to 5-7 days after exposure. Even with the presence of a 
negative test result, the Producer may require the individual not return to work for a full 
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14 days since the initial exposure.  

Any other Cast or Crew members that came into High Risk Contact with the Cast or 
Crew member (who was exposed to the positive case) will also need to self-isolate for 
a period of time (up to 14 days) and get tested at Producer’s discretion (after 5-7 days).  

All affected work areas will be disinfected and all other Cast and Crew will 
continue working.  

If fully vaccinated, you may be exempt from self-isolating according to current 
Public Health guidelines, even with a potential “High Exposure”. The COVID 
Safety Team together with Dr. Danielle O’Toole will help to determine the isolation 
status in accordance with the latest revised Public Health guidelines. 

If a Cast or Crew Member has Medium Risk Contact with a COVID-19 
Positive Case Outside of Production  

Any Cast or Crew Member that comes into Medium Risk Contact with a COVID-19 
positive case outside of production during the course of their engagement of the 
production or 14-days prior to commencing work, is required to immediately inform 
the production manager and to follow the directions of Public Health Ontario.  

The Producer may require the individual to self-isolate for a period up to 5-7 days and 
to get tested. Upon a negative test result and the Cast or Crew Member being 
asymptomatic, the Cast or Crew Member may return to work.  

If fully vaccinated, you may be exempt from self-isolating according to current 
Public Health guidelines, even with a potential “Medium Exposure”. The COVID 
Safety Team together with Dr. Danielle O’Toole will help to determine the isolation 
status in accordance with the latest revised Public Health guidelines. 

Upon a positive test result, please follow the protocols IN THE EVENT OF A COVID-
19 POSITIVE TEST RESULT.  

If a Member of a Cast or Crew Member’s personal household bubble, and has 
Medium to High Risk Contact with a COVID-19 Positive Case (ie. a child is sent 
home from school due to a COVID-19 positive classmate)  

Any Cast or Crew Member that has a member of their personal household bubble come 
into Medium to High Risk Contact with a COVID-19 positive case outside of production 
during the course of their engagement of the production or 14-days prior to 
commencing work, is required to immediately inform the production manager and to 
follow any directions of Public Health Ontario or local public health authorities.  
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The Producer may, at their discretion, request certain precautions be put into place (ie. 
working remotely, enhanced physical distancing requirements, temporary removal 
from a Pod) though if it is deemed the risk is low, the Cast and Crew Member may 
continue working. 

Variants/Informing Production  

The detection of a COVID-19 variant will be treated on a case-by-case basis, 
though Producer will have the right to increase the self-isolation period for up to 21 
days instead of 14.  

If anyone tests positive for any variant of COVID-19 within 14 days before or after 
the engagement, it is your responsibility to inform the production manager.  

Certain variants (ie. the E484K) require self-isolation of all close contacts, regardless 
of vaccination status or use of PPE. Current Public Health guidelines state that 
production does not need to halt, nor do other fully vaccinated potential contacts 
need to isolate while waiting on variant results. 

Workplace Spread of COVID-19  

If the Cast or Crew Member has tested positive for COVID-19 due to exposure at the 
workplace, or if a claim has been filed with the Workplace Safety and Insurance 
Board (WSIB), the Producer is required to notify:  

• The Cast or Crew Member  

• Public Health Ontario  

• Applicable trade unions  

• Ministry of Labour, Training and Skills Development in writing within four 
days.  

Any personal information and/or personal health information will only be collected, 
used, stored and communicated in compliance with applicable privacy laws.  

PROTOCOLS BY DEPARTMENT  

Please review your department specific sections in this Document.  

CAST  
The following protocols for Cast will be followed:  

• Cast will be provided a private dressing room whenever possible, which will 
be disinfected at the end of each day.  
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• If non-frequent Cast Members have to share a dressing room at any point, it 
will be disinfected in between uses.  

• Hair, Make-up and Wardrobe will not touch a Cast Member without wearing 
proper PPE and following proper sanitation practices.  

• Cast may request that gloves be worn at all times.  
• Cast may be asked to put on their own Lav mics, though this will be at the 

discretion of the Sound Recordist.  
• Anything a Cast Member (or Stunt Performer) touches or interacts with (ie. 

Props) will be sanitized before and after every use.  
• Scenes involving physical contact of any type will be minimized whenever 

possible and repetition of physical contact will be limited. Cast members will 
be provided the means to sanitize/wash hands before and after every scene. • 
Clear barriers will be placed between Cast members where appropriate. 

• Cast will not remove masks or PPE during blocking.  
• Cast Members off-camera will be requested to re-don proper PPE (or as 

much as possible – ie. just re-donning masks if the face-shield will be seen in 
over the shoulder shots).  

• Cast will be removed from set as much as possible to return to their private 
area or a designated space will be provided on set.  

• Background will be held separately from main cast.  
• Tutoring will be handled remotely with a Cast Member accessing their tutor 

via Zoom or any other video conferencing service.  

Note for Cast:  
• Do not remove your mask of your own volition unless in a 

designated eating area.  
• Only remove PPE at the direction of those in processing (Hair/Make-up) or 

at the request of the 1st AD before a take. Please re-don the PPE as soon 
as the take sequence is finished (ie. moving on to another shot, room 
tone).  

• Please inform the production manager of any specific concerns you have 
or feel comfortable sharing (ie. underlying health issues) so the COVID-19 
Safety Team can work to make you feel as safe as possible.  

• If you are working on multiple productions during your time on our 
Production, please inform the production manager so steps can be taken 
to maximize Cast and Crew safety.  

• Please inform the production manager if you are spending any time out of 
province or out of country during your time on the Production.  

Note for Cast Guardians:  
• You must follow the guidelines and protocols in this Document as if you were 

a Crew Member in Zone A.  

PRODUCTION OFFICE  
Please see the section on Physical Distancing for Production Office-specific protocols.  
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ASSISTANT DIRECTORS  
The following protocols for Assistant Directors will be followed:  

• The 2nd AD will never be around un-masked Cast  
• All paperwork is digital as much as possible  
• Use walkies and text messaging to coordinate with Cast in order to minimize 

direct contact  
• Sterilize hands before knocking on cast private rooms; do not touch the door 

handle and do not enter  
• Place printed sides in sanitized bags for Cast members, if they request a 

physical copy  

CAMERA  
The following protocols for Camera will be followed: 

• Only the Showrunner, Producer, Director, 1st AD and the Script Supervisor 
are allowed at the main monitor  

• As much as possible, Camera will help coordinate/set up other monitors to 
avoid over-crowding and for other departments  

• Camera will also ensure the monitor feed can be accessed by a digital 
monitor app (such as Vuer) so other Crew members/departments such as 
Make-up/Hair, Art Department and Costume can watch on their electronic 
devices)  

• Camera Operators are allowed to lift their face-shields only while operating 
the camera.  

• Best efforts will be made for the 1st AC to pull focus remotely.  

• Camera equipment will only be touched, handled and sanitized by the 
Camera department. Cleaning of equipment will be organized/dictated by the 
department head(s).  

• Do not touch, move, lean against or pick up/disturb any piece of equipment 
you are not meant to handle (ie. B Camera sticks to B Camera, A Camera 
sticks to A Camera).  

• The DIT will sterilize the camera box before passing to other members of the 
team.  

• Sanitize equipment before passing it on to other Camera Crew Members; if 
you are the only one handling it, sanitize before and after each day.  
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CASTING  
Casting will be done remotely via Zoom or other video conferencing services.  

CATERING/CRAFT/MEAL SERVICE  
The following protocols for Catering/Craft/Meal Service will be followed: 

• Caterers/Craft will wash or sanitize hands before and after serving food. 
• Caterers/Craft will wear proper PPE while serving food and shall wear gloves 

in accordance with applicable food preparation guidelines, rules and 
regulations. • Food prep and service will comply with applicable health & safety 
and union requirements.  

• Sterilize food preparation equipment and surfaces as used and at the end of 
every day.  

• Provide bottled water or water coolers with foot pumps/touchless controls (as 
much as possible) to ensure to no contact between bottle and dispenser. • Use 
pre-packaged snacks, sugars, creamers.  

• Only Craft Crew Members may handle food in food preparation areas. • All 
lunches will be individually packaged.  

• Hand Sanitation materials will be easily accessible to Cast and Crew picking 
up food.  

For Crew Members:  
• Respect occupancy limits in designated eating areas as we need to control 

the times/spaces where Cast and Crew are un-masked. 
• Respect the directional signs for flow of traffic (IN and OUT signage) as well 

as the physical distancing decals/signs so there is no clustering at any area 
where food is being handed out.  

• Ensure you sanitize before you receive your food and after eating.  
• Lunches may be staggered or certain departments with more flexibility will be 

asked to eat before or after the main Crew lunch call.  
• Do not remove PPE until seated. Do not rise from your seat without re-

donning PPE.  
• Seating may be assigned. If so, do not eat in an unassigned seat. • You can 

bring your own food; just don’t share anything that is not individually packaged 
or can’t be shared without touching directly.  

HAIR & MAKE-UP  
For Hair and Make-up:  

• Hair and Make-up will be processed in separate spaces or in an area broken 
up with plastic barriers.  

• Individual makeup kits will be used for each individual and all supplies will be 
stored in separate marked bags. Disposable applicators, brushes, etc. are to 
be used whenever possible.  

• Materials should be opened, sanitized, and sorted into sanitized bags 
designated for each Cast member.  

• There will be maximum occupancy signs on the Hair & Make-up trailer/area. 
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• Workstations will be at opposite ends of the trailer/room or greater than 2 
metres apart or separated by a plastic barrier.  

• Workstations will be disinfected at the end of every use by the Hair and Make-
up team  

• Hair and Makeup Artists must wash/sanitize hands and arms up to elbows 
before working on a cast member and wear PPE including a mask and a face 
guard. Please wear shorter sleeves when possible. Hair & Makeup Artists may 
be requested to wear gloves and, in the event they do, they are required to 
change gloves between each performer.  

• Eating and drinking is not permitted by anyone in the Hair & Makeup 
trailer/area at any time.  

LOCATIONS  
Locations will work and coordinate with the COVID-19 Safety Team as many parts 
of their respective departments overlap:  

• Lunch and Designated Eating Areas will be set up with seats 2 metres apart. • 
Tables, chairs, benches, door handles will be disinfected before and after 
lunch in coordination with the COVID-19 Safety Team.  

• Other common areas such as rest areas, waiting, staging, preparation, parking 
and washroom areas must be organized to prevent cast/crew congestion: • 
Tape out waiting lines for meal collection, bathrooms, etc.;  

• Tape out one-way walkways for Cast and Crew through the space to minimize 
crossover and maximize physical distancing 

• Space out lunch tables and chairs.  
• Use outdoor lunch spaces if possible.  
• Tables and chairs will need to be sanitized before and after lunch use. 
• Whenever possible, designate "in" and "out" doors on set.  
• Designate smoking/vaping areas far away from Cast and Crew entries and/or 

exits. Provide receptacles for the safe disposal of cigarette butts (and exercise 
appropriate safety precautions when removing butts) and require individuals to 
adhere to appropriate re-entry procedures.  

• Sanitize frequently during any location door-to-door canvassing of residential 
locations. Avoid sharing equipment with members of the public (ie. pens) and 
maintain physical distancing and proper PPE (double masks, face-shields) at 
all times.  

• Work with the COVID-19 Safety Team during scouting to ensure that each 
shooting location has enough space, ventilation, washrooms to allow the Cast 
and Crew to work safely; as well as additional areas for COVID-19 related 
needs (isolation area, testing site).  

Locations will also provide to the COVID-19 Safety Team:  
• Information/Access to the ventilation system at each indoor location  
• Any cleaning/disinfecting of the location the property owner provides as part 

of the location agreement in writing.  
• The names of any location contact/property owner who will need more than 
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brief access to the location during shooting (anything more than 
opening/closing will require them to be tested as part of the Cast and Crew 
frequent testing requirements).  

• Any information on whether the property owners/location 
contacts/maintenance/anyone who has access to the space has Medium to 
High Risk contact of a COVID-19 positive case.  

• Any limitations that Production will have to limit members of the public (or 
members of any other project/production) from being on or around the 
shooting location (ie. if shooting on a school campus, the limitations on 
preventing non tested students from wandering into Cast/Crew only spaces; if 
shooting in studios, any other productions that have access to the space).  

LIGHTING/GRIP  
The following protocols will be followed:  

• The lighting and grip departments are responsible for the sanitation of their 
gear and organized/coordinated by department heads.  

• Delegate crew members to be responsible for loading and unloading gear from 
the truck and cleaning/disinfecting said gear.  

• When possible, to avoid too many crew in small locations, delegate specific 
crew responsible for setting up gear inside, setting up gear outside, grabbing 
gear from truck, etc.  

• Do not touch, move, lean against or pick up/disturb any piece of equipment you 
are not meant to handle 

SOUND  
The following protocols will be followed:  

• Lav mics should be assigned and dedicated to individual cast 
members whenever possible.  

• Cast should be instructed and encouraged to put on their own lav 
whenever possible 

• The microphones must be disinfected after each use and all 
microphone wind breakers must be continually disinfected. Comtek 
devices and earphones must be cleaned and disinfected after every 
use.  

• Use a boom to record sound, whenever possible 

SET DECORATION, PROPS, AND DESIGN  
The following protocols will be followed:  

• Materials and Supplies will be disinfected (or quarantined for three days) 
to ensure there is no presence of COVID-19.  

• All sets will be decorated and approved in advance of the crew arriving to 
each location as much as possible.  

• The on-set dresser or on set art department team will be responsible for 
moving and re-dressing the sets as necessary once crew has arrived and 
no further art department personal will be permitted on set.  
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• Key props should be organized and separated from each other to avoid 
contamination. The props department will be responsible for cleaning and 
disinfecting all props in between any hand-offs and at the end of each day. 
Any props that cannot be placed in a container in advance for the cast or 
that require instruction on how to use will be cleaned and disinfected 
before being presented with instruction to the cast member from a safe 
distance away.  

• If food is to be used as a prop, ensure that it is prepared in accordance 
with applicable government food regulations and that utensils, plates, 
cups, etc. are disinfected prior to each use and in-between uses, where 
appropriate.  

TUTORING 
Tutors will remain > 6ft from children for no longer than 15 cumulative minutes in 24 
hours. Students and tutors must always wear masks and ensure areas of tutoring 
are well-ventilated. 

WARDROBE  
Protocols for wardrobe:  

• As much as possible, Wardrobe will be purchased and stored for at least 
three days before use. If not, all pieces will be disinfected before actor.  

• If purchased within the three-day period, materials will be sanitized and 
opened/sorted into bags designated for each cast member.  

• Physical Distancing will be maintained as much as possible during fittings. All 
Wardrobe personnel will wear surgical masks and face-shields at all times 
when interacting <6 ft. with cast  

• Wardrobe personnel may remove their face-shield when steaming clothing for 
safety.  

• Wardrobe will be sterilized/washed after each use and stored with the Cast’s 
wardrobe bag or closet. Used wardrobe will be collected from the performer’s 
dressing rooms and placed directly in a cleaning zone on the truck. 

• Fresh wardrobe will be placed in performer’s dressing rooms by the Wardrobe 
department only.  

• Background will wear their own wardrobe as much as possible.  
• Wardrobe will be responsible for the cleaning and sanitation of their own area 

and materials.  

TRANSPORTATION  
The following protocols will be followed by transport:  

• All vehicles filled to as close to 50% of capacity as possible (ie. a vehicle 
of seven will seat four including the driver). In extenuating circumstances, 
vehicles will be allowed >50% capacity ONLY if the entire vehicle is fully 
vaccinated. In these instances, the COVID-19 Safety team MUST be 
informed as they will help to facilitate. 

• No passengers are to sitting in the front passenger seat.  
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• No eating or drinking anything while the vehicle has a passenger in 
it.  

• All driver and passengers must wear 
• If possible, leave the windows open during the drive.  
• Drivers will sanitize the main areas after every new passenger (seats, door 

handles, seatbelts, window buttons); they will also sanitize their hands 
before and after cleaning the vehicles.  

• Air out the vehicle after every drive, if possible.  
• Never use recirculated air 
• If crew must be transported together, group crew according to their “pod”. • 

No eating and drinking in vehicle with passengers present.  
• Dedicate drivers to certain vehicles.  
• Park vehicles further apart to ensure physical distancing for passengers 

and for unloading.  
• Drivers must ensure all passengers are wearing a mask or face shield 

before entering the vehicle and during the drive. Please notify the COVID-
19 Safety team of any non-compliance. 

The COVID-19 Safety team will provide sanitation supplies, extras masks, face-
shields and other required materials. Maximum occupancy will be posted on every 
vehicle.  

POST-PRODUCTION & ADR  

The Production will abide by the protocols of the applicable laboratories working on 
the Production, providing these protocols adhere to the Ontario government’s Section 
21: Film and television industry health and safety during COVID-19.  

If in-person sessions are required for ADR, the following protocols will be followed:  

• avoiding group recording sessions that require more than one person to be in 
the recording booth at a time  

• ensuring appropriate ventilation  

• all surfaces and equipment that the performer may come into  

• contact with before and after each session, including the microphone, • POP 
filters and script stand  

• using disposable covers for microphones  

• limiting the sharing of equipment as much as possible  

• allowing performers to use their own headphones or providing disposable 
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earphone covers  

• limiting the number of people present at the session by having staff • observe 
the session remotely  

• having performers wait outside of the building, for example, in their • vehicles, 
until notified to come inside  

• arranging waiting areas to allow for physical distancing  

• arranging equipment to permit performers to be at least 2 metres apart 

• scheduling in-person sessions to avoid congestion and to allow the studio to air 
out and appropriate disinfection to occur in between sessions  

TRAVELLING OUTSIDE OF CANADA  

All personal travel outside Canada during production is prohibited. We also discourage 
visitors from outside Canada to your household during Production. We request that 
you follow the following protocol if you travel outside of the country or if you receive 
visitors to your household from outside Canada:  

• Inform the production manager and COVID-19 Safety Team of your travel plans 
or visitors to your household, if they are arriving from outside Canada and 
vaccination status of any travellers;  

• Upon your return from out of Canada, please do not return to the workplace for 
a period of fourteen (14) days from your return, unless fully vaccinated,  and 
comply with Health Canada and Ontario Public Health authorities’ testing 
requirements and recommendations, even if you do not have symptoms of 
COVID-19  

• Proof of vaccination documentation is required for any cast/crew exempt from 
quarantine and must be shown to the COVID-19 Safety Team. 

• When remote working is possible, be prepared to work remotely during this 
period of fourteen (14) days.  

NON-COMPLIANCE & BREACH OF THESE PROTOCOLS  

Breach, violation or non-compliance of any kind with these COVID-19 Safety 
Protocols & Guidelines will be cause for discipline, which can lead from formal 
warnings with one’s union up to termination of employment or contract for 
cause without notice in accordance with the applicable union/guild agreement.  

If you see a breach of these Protocols & Guidelines, please immediately contact the 
COVID-19 Safety Team. You can speak to them directly. You may also address 
your concerns to the production coordinator or the production manager. 



28 
ZONE COVID-19 Safety Protocols – Updated August 18, 2021 

SCHEDULE A  
MANDATORY VIDEOS  

How to Wash Hands:  
https://www.youtube.com/watch?time_continue=1&v=o9hjmqes72I&feature=emb_log
o  
How to Hand Rub: https://www.youtube.com/watch?v=sDUJ4CAYhpA  
Putting On Gloves: https://www.youtube.com/watch?v=UIBmi578NmE  
Taking Off Gloves: https://www.youtube.com/watch?v=WDl0Zj573Js  
Putting On Mask and Eye Protection: 
https://www.youtube.com/watch?v=1YiLjpLXvg4& 
https://www.youtube.com/watch?v=z-5RYKLYvaw  

Mask Knotting and Folding: https://www.youtube.com/watch?v=2TTg53aAP8Q  
Taking Off Mask and Eye Protection https://www.youtube.com/watch?v=pFJaU9nxmTA  
Putting on Face Visor:  
https://www.cdc.gov/vhf/ebola/hcp/ppe-
training/n95respirator_gown/donning_13.html& 
https://www.youtube.com/watch?v=syh5UnC6G2k  
*only watch the following:(2:17-2:25)  

Removing Face Visor:  
https://www.cdc.gov/vhf/ebola/hcp/ppe-training/n95respirator_gown/doffing_11.html & 
https://www.youtube.com/watch?v=syh5UnC6G2k (*only watch the following: (3:57-4:19))  

And if you want to watch them in French!  

How to Wash Hands:  
https://www.youtube.com/watch?v=tx0MrmmT5Pg&list=PLQAG2eEzugE9OMHHpalio
z guamcXL6Iol&index=2  

How to Hand Rub:  
https://www.youtube.com/watch?v=q8hINDNMJLE&list=PLQAG2eEzugE9OMHHpalio
z guamcXL6Iol  

Putting On Gloves: https://www.youtube.com/watch?v=AyKSow8ibv8 Taking Off 
Gloves: https://www.youtube.com/watch?v=8Q6LSNIHpzs Putting On Mask and Eye 
Protection: https://www.youtube.com/watch?v=1Ir2VUKwsbs 
 
Taking Off Mask and Eye Protection:  
https://www.youtube.com/watch?v=YRVYQFsRsyM 


